Dear Valued Guest,

We are delighted to welcome you to Sentido Naga Bay and hope you have a wonderful stay
filled with relaxation and memorable experiences. To make your time with us as comfortable
and enjoyable as possible, we have put together some helpful information about our all-
inclusive services and hotel facilities.

All-Inclusive Privileges
During your stay, you can enjoy a variety of delicious meals, snacks, and beverages throughout the

day:

Buffet Dining: A selection of international and local dishes for breakfast, lunch, and dinner, including
live cooking stations.

Late Breakfast & Afternoon Tea: Perfect for a leisurely start to your day or a refreshing afternoon
break.

Snacks & Local Beverages: Beverages are available 24 hours to satisfy your cravings at any time.

» Dining Experiences
We take pride in offering a diverse selection of dining options to cater to every taste.

Breeze Main Restaurant - International Buffet (Main Building)

Breakfast: 07:00-10:30 (Please note that alcoholic beverages are not served during breakfast.)
Lunch:13:00-15:00

Dinner:18:30-21:30

Sehtien — A La Carte Lebanese Restaurant (Main Building, First Floor) .Enjoy a carefully curated
menu featuring exquisite flavors to enhance your dining experience.

Foramore personalized dining experience, indulge in our ala carte restaurant:
18:30-20:00: Complimentary for all-inclusive guests (subject to availability & prior reservation).
20:30-22:00: Available at an extracharge.

» Bars& Lounges
Whether you’re in the mood for a refreshing cocktail, a hot coffee, or arelaxed evening drink, we have
avariety of bars to choose from:

Lobby Bar (Main Building - Open 24 hours)
A cozy space to enjoy a selection of beverages, along with mini sandwiches and sweets.

Sentido Blue Bar (Main Building-12:00-00:00)
Offering a selection of beveragesin alively setting.

Rooftop Bar (09:00-00:00)
Relax with panoramic views while sipping on your favorite drink. (Shisha & imported alcohol are
available at an extra charge.)

Rock Bar (09:00-00:00) & Beach Living Bar (09:00 - sunset)
Ideal for abeachside refreshment. (Extra charge for beverages.)

Relax Pool Bar “Adults Only” (Pool Area-09:00 - Sunset)
Enjoy a selection of beverages while unwinding by the pool.



« Leisure & Activities
Tennis & Paddle Courts (Complimentary, except for floodlights & equipment rental)
Take advantage of our sports facilities to stay active during your stay. Instructors are available upon
request. (For reservations, please contact the reception - dial #0.)

Spa & Wellness (16+only) (Open daily from 09:00 - 20:00)

Relax and rejuvenate in our steam room & sauna, included in the all-inclusive package. (Advance
reservation required.) Additional spa treatments, hydro pool access, and massages are available at an
extra charge.

Fitness Center (16+only) (Open 24 hours)
Stay fit with our fully equipped gym, available for your convenience.

Swimming Pools
We have four swimming pools, including a relaxing adults-only pool. Please ensure that children are
supervised at all times for their safety.

Complimentary Wi-Fi
Stay connected throughout the hotel with our free Wi-Fiservice.

+ GuestServices
Mini-Bar & Safe Box
A digital safe is available in your room at no extra charge for your valuables. (Instructions can be found
next to the safe.)

« Laundry Service (Extra charge)
For your convenience, laundry services are available. Please use the laundry bag & price list provided
inyour room. Payment can be made at reception upon check-out.

« Doctor On Call (Clinic Open: 10:00 - 22:00)
Medical services are available for your peace of mind. (Additional charges apply.)
For emergencies, please dial #0 (24-hour assistance).

« Limousine Service (Extracharge)
For transfers or private transportation, please contact our Limousine Desk in the lobby for pricing.

« Room Service (Extracharge - contact reception for details.)

« Wake-Up Calls
If you'd like a wake-up call, simply dial “0” to arrange it with our reception team.

Check-In & Check-Out
Check-in: From 14:00
Check-out: By 12:00

We kindly ask that you inform reception in advance if you require a late check-out, subject to
availability.

« Health & Safety Notice
For the well-being of all guests, we kindly ask that no outside food or beverages be brought into the
hotel.

If you planto invite visitors, please inform reception in advance, as additionalcharges may apply.

We hope you have a wonderful stay at Sentido Naga Bay! If you need any assistance;our teamis here to make
your experience truly exceptional.



