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ANISSA BEACH & VILLAGE ****

An excellent 4-star all-inclusive vacation resort in a prime location right on the beach,
consisting of 2 two-storey buildings with 315 rooms on the North coast of Crete, 22 km
east of Heraklion and in 4 km distance from the lively resort of Hersonissos (bus stop in
800 meters distance, once a day a bus departs in front of our hotel, depending from the
public bus services). The ideal place for a relaxing holiday - far away from the stress and
strains of everyday life!

To ensure the safety of all our guests we apply all necessary measures for prevention
from Covid-19 and our resort is certified with the certificates “Health First” and “COVID
Shield” (TUV Austria).

FIRST

Certificate Nr: 20369200003704
Certification Level: Principal

In the main building you will find a large lobby with a reception (24 hours), lobby lounge
with comfortable seating, TV room (satellite TV) and a conference room (suitable for
events, technical equipment on request). Free Wi-Fi in all areas.

The benchmark of our hotel are the lush gardens. Relax under shady palm trees and
tamarisks on the lawn or on the wide sandy beach of Anissaras. The beach has small
pebbles at the entrance to the sea.

Large freshwater swimming pool with separate children's pool. Deckchairs and
umbrellas around the pool and on the beach for free. Beach towels are available free of
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charge on presentation of the towel card at the towel service desk in the pool area. For
chilly days, the heated indoor pool is available.

For rental you will find in the garden, at the pool and on the beach as extra services
Cabanes (Bali beds) and safe boxes on the umbrellas to secure your valuables while
swimming for rental.

Besides all-inclusive you may choose half board or ultra-all-inclusive.
For your dining experience our 5 restaurants are at your service:

At "La Pergola" (Main Restaurant) you take breakfast and dinner. The restaurant is
certified with “Greek Breakfast” and “Cretan Cuisine” as mainly local products are used
in our kitchen and local dishes are offered.

B greek
breakfast

For the small hunger in between, we offer you at our Créperie crépes, waffles, hot dog
and ice cream and at our Pizzeria freshly baked pizza. (extra charge for half board
guests).

At our restaurant "La Veranda" our guests with all-inclusive or ultra-all-inclusive enjoy
their lunch (and afternoon coffee hour) — for clients with half board at extra charge.

Our tavern "Elia" offers you once a week grilled specialties (reservation required). Also,
our taverna is certified with the certificate “Cretan Cuisine”.

As the taverna “Elia” is an open-air restaurant, its operation depends on the weather
conditions in the beginning and the end of the season.

At the Steak Corner we serve you once per week a 4-courses menu for meat lovers set
in the evening (drinks not included — exception: guests with Ultra All-inclusive - special
drink menu)

Our ltalian a la carte restaurant ,,Peccato Divino“ is situated close to the beach. (extra
charge). Once per week you can enjoy a dinner with a set 4-courses menu of Italian
specialties (drinks not included — exception: guests with Ultra All-inclusive - special drink
menu)

Drinks are available at the Pool Bar, the Street Bar and in the Lobby Bar with panoramic
terrace. (All-inclusive and ultra-all-inclusive drink menu — half board with extra charge)

In the Wine Bar at the seafront, where you can enjoy the sunset, we offer exclusive
wines and brand drinks at extra charge (for ultra-all-inclusive guests special wine card,
wine served in a glass) and sushi is served every evening (extra charge)
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Several shops in the hotel, such as mini market, jewelry, boutiques, hairdresser and a
range of shops, taverns and bars in the surroundings. There is as well a small church at
our hotel.

Our top animation team offers you entertainment 6 days a week. Sporting activities
such as aerobics, yoga, aqua aerobics will keep you fit and offer you the opportunity to
make new friends. Various competitions, such as boccia, darts, tennis or table tennis
offer action. Have fun with the evening shows, disco night and activities for kids.

Sports fans find besides the fitness program of our animation 3 tennis courts (including
free rackets and balls), 1 mini-soccer field, our gym (for clients 16 years+) and
watersports (pedalos and canoes on the beach included - reservations required). We
also offer table tennis, billiards, mini golf and floor chess. At extra charge: tennis
lessons, other water sports by local providers and diving lessons.

Our Anissa SMART SPA offers wellness and recreation with massages, body and facial
treatments, manicure, pedicure and a wide range of other beauty and spa treatments
(extra charge, reservation required). Our Fish SPA offers natural feet care (extra charge).

Our rooms are furnished with attention to detail and the decoration reflects a natural
elegance and a tasteful ambience. Each room has a balcony or terrace, with either sea
or garden view. 24 hours air condition (central). All rooms offer flat screen TV
(international satellite TV and music channels), Wi-Fi internet access, direct dial
telephone, safe (extra charge), bathroom with bathtub (integrated shower), WC and
hairdryer.

You can choose from the following types of rooms:

Standard Double Room (max. 3 persons) 19-21m2 with twin beds and an armchair,
which is unfolded quickly and easily to a full-size bed, mini-fridge, daily a bottle of table
water.

Superior Double Room (max. 3 persons) 20-22m2 with twin beds and an armchair,
which is unfolded quickly and easily to a full-size bed. Superior services like welcome
drink, bathrobes, slippers, mini bar with daily refilling (refreshments, table water, beer),
tea / coffee station, fare well gift.

Superior Family Room (max. 4 persons) 34-36m2 consisting of 2 rooms: a door/sliding
door separates the bedroom with twin beds from the combined living-/sleeping room,
offering 2 armchairs which can be unfolded to beds at normal size. Superior services like
welcome drink, bathrobes, slippers, mini bar with daily refilling (refreshments, table
water, beer), tea / coffee station, fare well gift.
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Premium Family Garden Room (max. 4 persons) 34-36m2 is fully renovated in 2020
and offers 2 bedrooms with 2 beds each, which are separated by a door/sliding door.
Modern interior with a walk-in shower and a large terrace with a beautiful view to our
garden. Superior services like welcome drink, bathrobes, slippers, mini bar with daily
refilling (refreshments, table water, beer), tea / coffee station, fare well gift.

DRESS CODE

Based on the feedback from our guests, we adhere to the below stated dress code. Our
standards are designed to ensure that all guests of our restaurants and bars are
afforded the pleasant atmosphere they have come to expect, and to ensure their
privacy, comfort and safety.

Casual elegant dress is required in all restaurants and bars after 18:30 h:
Gentlemen

e Long trousers, % trousers or elegant knee long Bermuda shorts

e Collared shirt, polo shirt or t-shirt (not sleeveless)

e Closed shoes or elegant sandals

e No sportswear, no swimwear, no flipflops
Ladies

e Dresses, blouses, t-shirts

e Skirts, long trousers, Capri pants, elegant shorts

e Closed shoes, dress shoes or elegant sandals

e No sportswear, no swimwear, no hotpants, no flipflops
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“

Our contribution to environmental protection
o Change of towels upon request of the guest (daily possible)
o No plastic straws
o Environmental system standard I1SO 14001
o Modern air conditioning system combined with hot water preparation
o Reduction of CO2 emissions

o Creation of the prerequisites for the implementation of the “zero-waste” project

Benefits for families with children:
o Separate children's pool

o Mini Club with childcare for children from 4-12 years (participation for children
under 4 years accompanied by parents) several hours in the morning and
afternoon, 6 times a week

o Children's playgrounds

o Kids animation and mini disco

o High chairs

o Baby cots free of charge

o Baby meal preparation (upon request)

o Baby monitors and bottle warmers at bail



